
Agencies Collecting ROIs and VI-SPDATs 
People 

of                 
Marin 

Profile Built  
In WIZARD 

COORDINATED ENTRY   

WHOLE PERSON  CARE PROGRAM  

People who have completed both 

a VI-SPDAT & ROI are assessed for 

both Coordinated Entry and WPC. 

Individuals who have     

completed  the VI-SPDAT 

are added to a community 

pool. They are prioritized 

for housing based on their 

vulnerability.   

People who have completed 
a WPC ROI are prioritized for 
enrollment based on utiliza-
tion of the healthcare system, 
including 911 transports, 
emergency dept. visits, and  
in-patient hospital stays. 

 

Those who meet criteria 
are enrolled into WPC 

and are engaged by the 
WPC case management 

team.  

CASE MANAGEMENT 

Medical Case Mgmt 

Focus on helping the  
client navigate the 
healthcare system and 
achieve an improved 
health status. 

Case Mgr/Client Ratio 
30:1 

VI-SPDAT COMPLETED                 
(only if homeless) 

ROI Completed 

Housing Case Mgmt 

Focus on helping the  
client attain and succeed 
in housing as a means of 
improving health. They 
may receive a supportive 
housing voucher.   

Case Mgr/Client Ratio 
17:1 

Mild-to-Moderate    
Mental Illness            

Case Mgmt 

Focus on helping the  
client navigate treatment 
for their mental illness 
and stay engaged in their 
treatment plan. 

Case Mgr/Client Ratio 
30:1 

 

Based on   
assessments, 
individuals on 

the              
Coordinated 

Entry list may         
receive      

supportive 
housing 

vouchers.   

AN INDIVIDUAL’S JOURNEY TO WHOLE PERSON CARE 

Community               
Clinics 

County 
Jails 

Hospitals 

457-Info   

Callers 

Marin         
County     
BHRS 

Social    
Services 

Engaging with 

Special          
Outreach     

program for 
those who 

wont engage 
with             

“the system” 
 

Clients may enroll into one of three case management programs, depending on their 
needs.  The overall goal for Case Managers is to build a client-centered care plan and pro-
vide appropriate support which helps their client succeed in life. This includes helping the 
client connect to healthcare and any social service benefits they may be eligible for, while 
keeping in mind other determinants of health:  housing, employment, transportation, 
education and support network.   

HOUSING       SUPPORT 

Homeless       
Service                

Providers 

City      
Outreach 

Staff 

Individuals not 
enrolled into 
WPC receive 
other services 
to support them 
in their housing. 


