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COORDINATED ENTRY
Individuals who have
completed the VI-SPDAT
are added to a community
pool. They are prioritized
for housing based on their
vulnerability.

WHOLE PERSON CARE PROGRAM
People who have completed both
a VI-SPDAT & ROI are assessed for
both Coordinated Entry and WPC.

Based on
assessments,
individuals on
the
Coordinated
Entry list may
receive
supportive
housing
vouchers.

People who have completed
a WPC ROI are prioritized for
enrollment based on utilization of the healthcare system,
including 911 transports,
emergency dept. visits, and
in-patient hospital stays.

Those who meet criteria
are enrolled into WPC
and are engaged by the
WPC case management
team.

CASE MANAGEMENT
Clients may enroll into one of three case management programs, depending on their
needs. The overall goal for Case Managers is to build a client-centered care plan and provide appropriate support which helps their client succeed in life. This includes helping the
client connect to healthcare and any social service benefits they may be eligible for, while
keeping in mind other determinants of health: housing, employment, transportation,
education and support network.

HOUSING
Individuals not
enrolled into
WPC receive
other services
to support them
in their housing.

SUPPORT
Housing Case Mgmt
Focus on helping the
client attain and succeed
in housing as a means of
improving health. They
may receive a supportive
housing voucher.
Case Mgr/Client Ratio
17:1

Medical Case Mgmt
Focus on helping the
client navigate the
healthcare system and
achieve an improved
health status.
Case Mgr/Client Ratio
30:1

Mild-to-Moderate
Mental Illness
Case Mgmt
Focus on helping the
client navigate treatment
for their mental illness
and stay engaged in their
treatment plan.
Case Mgr/Client Ratio
30:1

