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FULL SERVICE PARTNERSHIPS
Full Service Partnerships (FSPs) are intensive, supportive service programs for unserved and underserved adults with serious
mental illness and youth with serious emotional disturbance. Rooted in the assertive community treatment and wraparound
services models, FSPs use a multidisciplinary team approach to provide comprehensive community-based treatment, rehabilitation,
and support for “whatever it takes” to move toward recovery and resilience for target populations. FSPs may provide housing,
employment, and other services necessary to help participants and their families achieve identified goals.
The California State Department of Mental Health has mandated that at least 51% of each county’s Community Services and
Supports funding must be used for FSP programs.
CSOC (Children’s System of Care)
This program serves 40 youth with serious emotional disturbance who are involved with juvenile justice
and/or attend County Community School, a continuation high school. Clinical staff work with trained
family partners to meet the mental health, social, and developmental needs of each child or adolescent
and their families in a culturally competent manner.

Brian Robinson
Supervisor
3230 Kerner
San Rafael, 94901
415-473-7462

TAY (Transition Age Youth) Program
This integrated multi-disciplinary service team program for 20 Transition Age Youth (16- 25) with serious
mental illness or serious emotional disturbance provides culturally competent mental health services,
intensive case management, housing supports, psychiatric care, substance abuse counseling,
employment services and independent living skills. Transition Age Youth who are aging out of children’s
mental health services and transitioning to adult services and independent living are linked to necessary
services.
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Supervisor
Buckelew Programs
980 Lincoln, Suite 250
San Rafael, 94901
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STAR (Support and Treatment After Release) Program
This multi-agency, multi-disciplinary team provides culturally competent, community-based services to
40 adults who have serious mental illness and current involvement with the criminal justice system.
Operating in conjunction with the STAR mental health court, the team provides comprehensive
assessment, individualized client-centered service planning, psychiatric care, intensive case
management, therapy and linkages to all needed services and supports. The goals of the program are
to promote recovery and self-sufficiency, improve the ability to function independently in the community,
reduce incarceration, and reduce hospitalization.

Ziya Dikman
Supervisor
250 Bon Air Road
Greenbrae, 94904
415-473-2725
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HOPE (Helping Older People Excel) Program
This multi-agency, multi-disciplinary team serves 40 older adults, ages 60 and older, who have serious
mental illness, and are isolated and at risk of out of home placement, hospitalization or homelessness.
By providing a full range of integrated, culturally competent services including outreach, comprehensive
assessment, individualized client-centered service planning, psychiatric care, intensive case
management, therapy and linkages to needed services and supports, participants are assisted to better
control their illness, reach their personal goals, lead more satisfying lives, and avoid higher, more
restrictive levels of care.
ODYSSEY Program
This multi-disciplinary, multi-agency team provides culturally competent intensive, integrated services to
60 adults with serious mental illness who are homeless or at-risk of homelessness. The program
provides comprehensive assessment, individualized client-centered service planning, psychiatric care,
intensive case management, supported housing and linkages to all needed services and supports in
order to assist participants to achieve their individualized goals, as well as to promote recovery and selfsufficiency, improve the ability to function independently in the community, reduce homelessness,
reduce incarceration, and reduce hospitalization.
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Supervisor
10 N. San Pedro Rd,
Suite 2010
San Rafael, 94903
415-473-4306
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Supervisor
250 Bon Air Road
Greenbrae, 94904
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SYSTEM DEVELOPMENT / OUTREACH & ENGAGEMENT
System Development funds are used to improve core mental health services and supports. Outreach and Engagement funding is
used to identify and reach populations unserved or underserved by the mental health system and connect them to services.
Enterprise Resource Center Expansion
This Outreach and Engagement project involved expanding and enhancing Marin’s consumer-operated
Enterprise Resource Center by adding consumer positions and establishing a Wellness/Recovery
Center in central Marin through enlarging and co-locating the Enterprise Resource Center with housing,
employment and clinical services at the new Health & Human Services Health and Wellness Campus.
Known for its low-barrier access and welcoming environment, the Enterprise Resource Center plays a
key role in Marin’s efforts to outreach to and engage with adults with serious mental illness in the county
who are disenfranchised and reluctant to seek help and services. Managed and staffed entirely by
mental health consumers, the center promotes a strengths-based, harm-reduction approach and offers
participants a one-stop central location to access and receive services such as socialization activities,
peer counseling, mentoring, psycho-educational activities, and support groups. The goals of the
program are to promote recovery and self-sufficiency, improve the ability to function in the community,
increase social supports and reduce isolation.

Barbara Coley
Supervisor
Community Action Marin
3270 Kerner
San Rafael, 94901
415-457-4554

Southern Marin Service Site
A community-based, culturally competent, easily accessible mental health service site was opened in
Southern Marin, an underserved area. Clients and families benefit from easy access to an array of
mental health services including individual, family, and group counseling along with support groups, and
medication monitoring for seriously mentally ill adults with serious mental illness and youth with serious
emotional disturbance.

Jeff Hall
Supervisor
Family Svc Agency
3000 Bridgeway
Sausalito, 94965
415-332-3129

ASOC (Adult System of Care) Development
This System Development expansion project was designed to expand and enhance supports and
services available in Marin’s system of care for adults with serious mental illness and their families by: 1)
increasing peer specialist services on the Adult Case Management team; 2) providing outreach and
engagement and support services to Hispanics/Latinos; 3) increasing Vietnamese outreach and
engagement services; and 4) adding family outreach, engagement and support services to the ASOC at
large. The goals of the project are to promote recovery and self-sufficiency, improve the ability to
function in the community, reduce isolation, and provide low-barrier access which welcomes unserved
clients of Vietnamese and Hispanic/Latino origin.

Rene Mendez and Kathy
Chestnut
3270 Kerner
San Rafael, 94901
415-473-6804 & 6805
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