SERVICES FOR OLDER ADULTS PROVIDED BY

COUNTY OF MARIN

DIVISION OF AGING AND ADULT SERVICES

As the county’s Area Agency on Aging, the Division of Aging and Adult Services administers the following programs:

Adult Information and Referral Services provides information on services and opportunities available in the community; assesses the problems and service needs of individuals; links individuals to the opportunities and   services that are available; and conducts appropriate follow-up on referrals.  

Long-Term Care Ombudsman Program advocates for the rights of those who live in long-term care facilities and protects those at-risk for abuse, neglect, or exploitation.

Project Independence assists adults and older adults who do not have    family or other support following a hospital discharge by providing help with home care, chores, meal preparation, transportation to medical       appointments, and other care services.  Under the supervision of a public health nurse case manager, a cadre of well-trained volunteers and student nurses foster patients’ successful transition back to independent living.    
Chronic Care Management and Transition to Wellness maintains the health and independence of low-income and at-risk older adults through assessment, referral, home visits, and chronic disease prevention and management classes provided by public health nurses and allied health student    volunteers.  Programs include the following:

Chronic Disease Self-Management Program provides tools and techniques to individuals suffering from chronic conditions to more effectively manage their illness through a series of workshops in a community-based setting.  This evidence-based program teaches coping strategies to people with diabetes, heart disease, arthritis, asthma, hepatitis, and other chronic illnesses so that they can effectively counteract the sequence and cycles of their specific chronic condition and its effects.

Healthy Housing enhances the lives and prolongs the independence of high-risk older adults   living in affordable housing complexes by providing public health nursing interventions.  This  includes screening and health risk assessment; providing targeted case management to residents identified as high-risk for developing chronic conditions; and referring and educating clients about resources that will improve their physical, mental, emotional, and social well-being.

Medication Management educates the public and consults with older individuals about medications, possible side effects and dangerous combinations.  The program holds brown bag meetings at various residential care facilities, senior centers, and other venues throughout the county.  
Transition to Wellness Program offers a unique opportunity for homeless individuals recently discharged from hospitals to develop and achieve personal goals towards long-term health and wellness.  Medical respite beds are offered to clients while alternatives for permanent housing and personal empowerment are explored.
In addition to all aforementioned functions of the AAA, the following adult social service programs are now part of the scope of the Division resulting from the integration:

Adult Protective Services investigates abuse involving elder or dependent adults who live independently, in the home of another person, or in a medical facility.  The program provides information and referral, assessment, and short-term case work services.

In-Home Supportive Services provides payment for in-home help to low-income, Medi-Cal eligible aged, blind, or disabled who are unable to care for themselves independently and are at-risk of being placed in a care setting outside their home.  

Office of Veterans Services helps veterans, spouses and dependents obtain disability and death    payments, housing and medical treatment.

Contracted Services Include:

Adult Day Health Care provides therapeutic and supportive services in an adult day care setting. 
Case Management assesses and coordinates services to maintain older persons’ independence.

Community Services and Senior Center Support maintains and improves health and well-being through activities provided at senior centers that focus on the physical, social, psychological,  economic, recreational, and creative needs of older persons .
Family Caregiver Support provides information, outreach, training, counseling, and respite to unpaid, informal family caregivers of older adults and grandparents caring for their grandchildren.

In-Home Services Registry helps older persons to remain in their own homes through the provision of home care worker referrals.

Legal Services provides older adults with legal services and education about their rights, entitlements and benefits.

Multicultural Services assists older persons from a variety of cultures through the provision of outreach and other services in the community.

Nutrition Services maintains and improves the nutritional health and social well-being of older persons through appropriate nutrition services.

Older Workers Employment Program provides very low-income adults, 55 and older, training and placement into subsidized employment.

Preventive Health Care improves physical health through health assessment, screening and   education for older persons. 

Transportation Services secures or provides transportation that assists older persons in obtaining services.

Additionally, Health Insurance Counseling and Advocacy (HICAP) provides information and counseling on Medicare, Medi-Cal, managed care and long-term care. The HICAP program offered in Marin is administered by the County of Sonoma Area Agency on Aging in a six-county collaborative agreement.

