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What's In Store

= First—Don’t Hesitate to Ask Questions

= Documenting Basics: Medical
Necessity Criteria

=\Where People Go Wrong: Common
Reasons for Disallowances

= Tips for Strengthening Your
Documentation
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Medical Necessity Criteria

- There are four major elements involved in
establishing medical necessity:
- An included diagnosis

- A qualifying impairment (meets one of the
following)

- A significant impairment in an important area of
life functioning

- A reasonable probability of significant
deterioration in an important area of life
functioning (without treatment)

- A reasonable probability that a child will not
progress developmentally as individually
appropriate

[4)
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Medical Necessity Criteria (Continued)

» |t is very important to remember that the medical

necessity criteria are INTERLOCKING.

Covered Diagnosis Qualifying Impairment(s)

The interventions/services which are billed to Medi-Cal
must address the qualifying impairment(s) which result
from the covered diagnosis.

Interventions or services which address impairments
resulting from non-covered diagnoses are not
reimbursable.
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Medical Necessity Criteria (Continued)

» This means that ALL SERVICES AND INTERVENTIONS
FOR WHICH MEDI-CAL REIMBURSEMENT IS
REQUESTED MUST DO ONE OF THE FOLLOWING:

* Diminish impairment
* Prevent significant deterioration

» Allow a child to progress developmentally
as individually appropriate
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What are the most frequent reasons for disallowed
claims?

- Missing notes (no documentation)

» Note indicates no service was provided

- Example: Note describes a conversation between client
and therapist during which the client described the events of
her week. There was no intervention by the therapist.

- The service/intervention did not address one of the

qualifying impairments

- Example: The note describes an in-home session during
which the therapist and the client baked cupcakes. The
therapist required that the client decorate cupcakes
according to specific themes.

- Example: Therapist and client participated in an activity that
required the client to identify the words that can be made out
of the word “friendship.”
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What Are The Primary Documents®?

» Assessment
» Diagnosis Sheet (if separate)

» Client Plan
* Progress Notes
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What You Can Do to Strengthen Your
Documentation in General (Continued)

NOT SO GOOD

BETTER

Defiant

Shouts “You do it” in response to every request

Has Issues With Peers

Client states that he would like to have friends, but
appears to misinterpret and overreact to behaviors of
new acquaintances

Has Poor Judgment

Client has extreme difficulty in anticipating the
possible outcomes of what he says to others

Low Self Esteem

Client reports feeling undeserving and believes he is
a burden to others

Discussed Client’s Issues

Explored with client her earliest memories of being
confused about what she actually feels

Supports

Listens Empathically

Encourages

These are examples of “therapeutic non-specifics.”
While they are elements of the provider’s skill set,
they are not, in and of themselves, interventions.
Without elaboration, these verbs do not describe
interventions which meet medical necessity.

OAASTAEL AN

_w Q2RON DA—

ﬁl‘\ﬁ,_ /):(\f.d f// GC VL




| diysiojeArssuod
ysljgelse 0} si yolym Jo asodind Alewd ay) S82IAIBS -
pajejal 9aAed A|o|os ale Yyolym SaoIAIeS -
alnjeu ul [eols|o Ajgjos ale co_c_>> S90INIOS -

(a]o1yaA e BulAup sI 89iA19s 8y} Bulpiroid uosiad

ay} sjiym papinoid aq jou Aew AdelsyjoyoAsd—isquiawal
pue) uonelodsued) JO A|9|0S }SISUOD YOIYM SBDIAIBS -

POAJOAUI SBlBIOIBUSQ 8y} JO SIolAeyaq pajebie)

oly10ads ay) 0} Yoeqpaes) pazijenplalpul onews)sAs apiaoid Jou
op 1eyy saniaioe dnoub pazijessuab Jo S)SISUOD )i JI UOeZIeld0S -
uonealoay -

Buiuie.)
JJIOM 10 YoM |enjoe asodind e se aAey ]ey] S92IAISS [BUOIBIOA -
S9OIAISS [BUOIIBONPS JIWBPeIY -
welbold sooIAIeS
yyesH |eus|y Ajeroads [en-1psN eyl yobnodyy Juswesinquiial

10} 9|qIb1je 10U ale SBI)IAIOB/S82IAI9S BUIMO|0) 8] -

a|qesinquiiay
[eD-IPS)/\| 10N 81y SS0IAIBS BWO0S Jequisway




What You Can Do To Strengthen Your
Assessments

» Describe the client’s strengths and weaknesses in
behaviorally specific language

» Perform a thorough assessment, including these
elements:

1. Reason for Assessment

- 2. History of the Present lliness or Predicament

3. Mental Health History |

4. Substance Use History

5. Medical History

- 6. Developmental and Psychosocial History

7. Work History

8. Family History

9. Review of Physical Systems

10. Mental Status Examination
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What You Can Do To Strengthen Your
Assessments

- Remember:

- THERE IS A RELATIONSHIP BETWEEN
DIAGNOSIS AND TREATMENT

- Although the relationship between diagnosis and
treatment may seem to some more obvious in the case
of psychopharmacological treatment, the relationship
between diagnosis and (1) type of treatment, (2) manner
of approach, (3) choice of specific therapeutic
techniques, (4) treatment frequency, and (5) length of
treatment is equally important in the case of
psychological treatments.
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What You Can Do To Strengthen Your Client Plans
(Continued)

- All of your interventions should include frequencies and
durations. How frequently and for how long do you plan to
continue intervening in this particular way before re-
evaluating and modifying your interventions?

- Remember that in order to establish medical necessity your
documented interventions must have as their focus the
condition/impairments resulting directly from the included
diagnosis(-es).

- Remember also that in order to establish medical necessity
your documented interventions must have a reasonable
expectation of significantly diminishing impairment,
preventing significant deterioration, or allowing a o:__o_ to
progress developmentally as appropriate.
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Documentation of Service Components and
Activities during a Child and Family Team

» A Child and Family Team (CFT) is a required component in the
provision of Intensive Care Coordination (ICC) and Intensive
Home Based Services (IHBS).

- The CFT is comprised of the child/youth and family and all
ancillary individuals who work together to develop and
implement the client plan and are responsible for supporting
the child/youth and family in attaining their goals.

- Multiple providers may claim for their time and participation at
the CFT meeting as specified below. Each qualified provider
may claim for the time he or she contributed to the meeting, up
to the length of the meeting, plus documentation and travel
time. Any participation time claimed, which may include active
listening time, must be supported by documentation showing
what information was shared and how it can/will be used in
providing, planning or coordinating services to the client (i.e.
how the information discussed will impact the client plan).
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What You Can Do To Strengthen Your Overall
Treatment Strategy

» In addition to evaluating the effectiveness of your
interventions on a regular basis (and documenting these
evaluations in the progress notes and in revisions of the
Client Plan), you should periodically review the
appropriateness of your treatment strategy as a
whole. This would include an evaluation of:

- The appropriateness of the array of services being provided

- The frequencies with which the services are provided

+ The intensity with which the services are provided (i.e.,
session length)

- |t is especially important that service providers be able to
determine when a client is receiving too few services, too
many services, too little service, too much service, or
duplicate services by multiple providers.




