Dich Vu Phuc Hdéi Stre Khée Hanh Vi (BHRS)
Pon yéu cau thay dbi ngudi cung cap dich vu

La mét than cht/ bénh nhan ctia BHRS, quy vi duoc khuyén khich dé
théo luan bat ky van dé gi hodc mdi ban tAm nao lién quan dén viéc diéu
trj v&i ngudi cung cap dich vu cia quy vi (nhu can su vién, chuyén vién
tri liéu, nhan vién x4 hoi, y ta hodc bac si/ bac si tAim than) hodc véi
Nguoi quan 1y chuong trinh hodc Giam sat co' s noi quy vi nhén céac
dich vu dleu tri. Néu quy vi Van cam thay khong hai long, quy vi c6
quyén yéu cau doi ngudi cung cap dich vu va/hoic gii don than ph1en
Chuong Trinh Quan Ly Chat Luong (QM) va/ hoac Ho1 Bao V¢ Quyén
Lot Bénh Nhan luon san sang giup do quy vi vé viéc thay d6i nguoi
cung cap dich vu hodc giri don than phién. Vui long lién hé Chuong
Trinh QM theo so (415) 473-2887 hodc Hoi Bao Vé Quyén Loi Bénh
Nhan theo s6 (415) 473-2960.

Pé yéu cau thay doi nguoi cung cap dich vu

1.  Vui long dién vao don nay va giri don lai cho nhan vién
thuong truc; ho s& chuyén don dén Ngudi quan 1y hodc
Gidm sat chuong trinh.

Nguot1 quan ly hoac Giam sat chuong trinh s€ xem xet
y€u céu cua quy vi, cd gang hét strc dé nudng chiéu su
yéu cau va tra 101 quy vi trong vong 10 ngay lam viéc.

Té,n than chu/bénh nhan
Néu bénh nhan la tré em, tén cua phu huynh hodc ngudi giam ho

(Cac) S dién thoai
Dia chi
Thanh phd/ Tiéu bang/ M3 ving
Tén ho cua nguoi cung cép dich vu hién tai




Tuy khong bit budc — Ly do vé viéc yéu cau thay d6i nguoi cung cap
dich vu

T6i d4 thao ludn cac van dé nay véi nguoi cung cap dich vu hién tai cua
minh:  C60  Khong O
Chir ky: Ngay:

Nop don than phién:

PUNG st dung don nay. Thay vao d6, Xin vui long truc tiép lién hé
v6i Chuong Trinh QM hoic dién vao Pon Than Phién c6 san ¢ sanh
chd cua moi phong kham hoic khu vuce che doi chung cia chuong
trinh.

CHI DANH CHO VAN PHONG SU DUNG
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Gui mot ban sao cua Pon yéu cau thay do1 ngudi cung cap dich vu dén:
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Marin Mental Health Plan/Quality Management Program
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